
NAPA Benefits Center Login Instructions



Employee Navigator Registration Email 

Email Screen Shot          Step 1.
Click on Registration link:

• Username must be 8-50 characters (no 
restrictions)

• Password must be 8-no max length
• -requires 4 unique characters
• -cannot contain username
• -cannot include the word ‘employee’, ‘navigator’, 

substitutions of the following letters:
 i 1, !
 e 3
 a  @
 o0

OR, Register without an email
• NIC.employeenavigator.com
• Register as a new user
• Company Identifier: NapaBen

https://www.employeenavigator.com/identity/Account/Login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3FauthzId%3DB40566B2F4959D2E06C3F8DEC7591473FD31E3DC0C56B33EF42C6EDC10028F94
https://nic.employeenavigator.com/


Employee Navigator Registration

Confirmation Page/Terms of Use

Step 2.          Step 3.

Employee Navigator Terms of Use & Privacy Policy 



Language Translation

To change from English to another language:
• Click on username in right hand corner
• Click Espanol
• This will change the language view for the 

employee
• If the employee needs any other language
• Click on google translate Spanish (highlighted 

yellow on third screenshot) and the languages box 
will show up

Click Here

Select Spanish

Success



Enrollment Instructions

Enrollment instructions:
Employee will walk through each page and ‘Save & Continue’
• All steps must be checked green in order to sign off on enrollment 

summary
• Add Dependents if applicable (yellow highlighted required fields)-

Save
• Start with each benefit
• Select dependents if applicable
• Select plan
• Save & Continue
• Proceed through each benefit
• If waiving, select ‘Don’t want this benefit’, choose reason, Apply
• HI has a required acknowledgement (system driven)
• The enrollment summary must be signed and all steps should show 

green checks. If one is yellow, then the employee will go back to the 
benefit and elect or waive.

• The enrollment summary will show what dependents will be enrolled 
in and what were declined.

• The employee can print the summary with the ‘print’ blue button on 
the right upper corner of enrollment summary.

• Sign and this will complete



Enrollment Instructions



Enrollment Instructions Add dependent



Enrollment Instructions Add dependent



Enrollment Instructions waiving dependent 



Enrollment Summary 



Additional Training 

Employee Navigator education center
       https://support.employeenavigator.com/hc/en-us 

► Videos

► System Training

► Resource Center

https://support.employeenavigator.com/hc/en-us


Contact NAPA Insurance Center 

WWW.NAPABENEFITSCECENTER.COM

CALL: 800-833-4954 or 844-NAPA-123

Email: Info@napainsctr.com

NIC.employeenavigator.com
• Company Identifier: NapaBen

http://www.napabenefitscecenter.com/
https://nic.employeenavigator.com/
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